Piéu khoan va chinh sach

Cong ty C6 phan OBOT c6 Gidy chang nhan dang ky doanh nghiép s6 0110341362 cép lan
dau ngay 04/05/2023 tai S¢ K& hoach dau tu Thanh phé Ha Noi. (Sau ddy goi 1a “Obot”) xin
cam on Quy Khach Hang di tin tuéng va st dung dich vu ciing nhu hé théng phin mém cung
cap dich vu caa Obot.

Hé thong phan mém Pao tao truc tuyén cua Obot duoc thiét lap tai dia chi website
www.obot.vn (“Website”) nham muc dich cung cip cho Khach Hang dich vu dao tao mot
cach nhanh chéng va tién loi nhat hién nay.

Trude khi dang ky va st dung dich vu cua Obot trén hé thong phan mém nay, Quy Khach
Hang vui long doc k¥ cac diéu kién va diéu khoan bén dudi.

Piéu khoan sir dung

Céc diéu khoan va diéu kién nay (“Piéu Khoan Str Dung”) duoc 4p dung cho viéc Khach
Hang truy cap va sir dung dich vu duoc thiét Iap trén hé théng phan mém tng dung duoc thiét
lap danh riéng cho mang dién thoai di dong c6 thiét lap internet cua Obot tai website
www.obot.vn (“Ung Dung”), ciing nhu tit ca cac thong tin, chinh sach dwgc cung cap cho
Khéch Hang trén Ung Dung caa Obot.

Dich vu trén Ung Dung ciia Obot

Obot cung cap dich vu dao tao truc tuyén... (“Dich Vu”) duoc Khéch Hang yéu cau thong
qua Ung Dung cta Obot trén dién thoai di dong cd két ndi internet da duogc Khach Hang tai
vé va cai dat sir dung.

Cuwoc phi Dich vu

Bang gia Cudc phi Dich vu ctiia Obot duoc thé hién trén Ung dung Obot hoic trén website
www.obot.vn.

Cudéc phi Dich vu ndy c6 thé dugc thay dbi tly ting thoi diém va tinh hinh thi truong (Cudc
phi Dich vy nay da bao gdm VAT).

biéu kién tham gia giao dich

Khach Hang khi tham gia giao dich phai dap tmg cac diéu kién sau (i) da du 18 tudi tro 1én,
(ii) c6 day du nang lyc hanh vi dan sy theo quy dinh ciia phép luat. Khach Hang khong dugc
phép tham gia giao dich trong truong hop khong dap ung du cac diéu kién trén, trir truong
hop c6 giam ho tryc tiép cia Khach Hang dong y va tham gia.

Pé c6 thé tao yéu cau trén Ung Dung, Khach Hang can ding ky tai khoan va tai phan mém
Ung Dung hoic sir dung trén Website caa Obot bing cach cung cp thdng tin ca nhan, sé dién
thoai di dong caa Khach Hang. Sau khi hoan tét viéc cung cip thong tin, Obot s& cung cap
cho Khach Hang mét tai khoan ca nhan dé Khach Hang cé thé truy cap va quan ly qua trinh
giao dich ciia minh (“Tai Khoan”).



Khéch Hang chiu trach nhiém trudc phép luat vé toan bo cac thong tin ma minh ké khai dé tao
tai khoan trén Ung Dung ciia Obot. Trong moi truong hop, Obot ¢6 quyén xac minh thong tin
ma Khach Hang di cung cép nhung khong co nghia 1a Obot c¢6 thé dam bao thdng tin ma
Khach Hang da khai 1a chinh xac. Obot s& khong giai quyét cac khiéu nai cia Khach Hang
trong truong hop Khach Hang khai khong dung cac thong tin ma Ung Dung cia Obot yéu cau
khi dang ky.

Céch sir dung Dich Vu va Ung Dung

Ung Dung cho phép Khach Hang tim kiém va chon lya khoa hoc bang cach diang ky khoa hoc
trén Ung Dung. Quy trinh vé dang ky nhu sau:

Trude khi dang ky Khoa hoc, Khach Hang ding nhap vao Ung Dung theo thong tin ma Obot
da cung cap khi Khach Hang dang Ky si dung Ung Dung;

Khéch Hang ding ky Khoa hoc bang cach bd sung va nhap day du céc thong tin lién quan.
Sau khi tao dang ky thanh céng, Ung dung s& chuyén Khach hang dén trang thanh toan dén
tién hanh thanh toén phi;

Khi xac nhan duoc giao dich cua Khach Hang, Ung dung sé& cap quyén tham gia Khoa hoc dé
khéch hang c6 thé on tap va thi truc tiép.

Thay ddi hoic hiy bé giao dich

Trong trudng hop sau khi d3 Pang ky, Khach Hang muén thay d6i hoac huy bo, Khach Hang
vui long lién hé Dich Vu Chiam Séc Khach Hang (“CSKH™) dé duoc hd trg va hudng din
thuc hién.



